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Abstract

The Romanian balneary potential is generous, esfigcat the level of the Valcea spa
resorts. Represented by mineral water, sapropelid muMofetta gases, balneary therapy has
captured the attention of a significant number afirists attracted by beneficial physical and
mental effects.

Bdaile Govora is one of the Valcea resorts, whose dwiineral background has favored
the development of the town, both from a tourisdd anonomic point of view. The quality of
mineral waters has been extensively studied, thefiie of mineral waters bringing the resort's
reputation. From 1887 (the year when salt water wasaliered) to the present day, the tourism
at the level of the Ble Govora resort increased, a fact determined gy $ignificant number of
tourists. The accommodation and treatment infradtte plays a very important role in the
development of the resort. It is intended that #tedy highlight the necessity of tourism
capitalization of the locality, by modernizing theploitation units and the treatment base, and
the exclusive spa promotion of the resort.

Keywords: mineral resources, tourism, accommodation infrasture, treatment base,
Bdile Govora.

Introduction

Tourism is one of the most important componenthefnational economy.
Romania enjoys a diversified tourist potential thas favored tourism in almost
all areas of the country and especially in all ferfurban tourism, rural tourism,
spa tourism, leisure tourism, etc.). Among thesdndary tourism is one of the
most important because it aims both at promotirg rihtural potential of a
region and the physical well-being of tourists dogviding both therapeutic and
recovery treatments, as well as prophylactic treats) (addressed to healthy
people but want to prevent a possible illness).

If in "European healthcare systems, spa resorts are irapbtourist
destinations, especially for consumers who seekraad recreation equally
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(Stancioiu et al., 2013, p.128), in Romania this typaomrism focused on the
use of mineral sources for treatment, meaningtistion aspects of balneology.

The conceptual framework

The European Union gives great importance to toynighich contributes
substantially to the achievement of its economid ancial objectives. In a
speech by the Economic and Social Committee, thentrees of the EU
Tourism Directorate stated that "tourism is, alavith all its components, an
opportunity to create new jobs" (Economic and Sdcammittee, 2003, p. 2).

The balneo-climatic product (called in modern amaneomedical
terms) benefits from a concentration of naturatdex used by using a wide
range of procedures or treatments performed irriassef resorts. The French
specialists use the notion of balneotheramptesenting the use of current
water for therapeutic purposes (not the mineralerthal or sea water)"
(Rouzade, 1998). Also, the term "health tourismtised, meaning the concept
of "free time spent away from home where one of thdsgeato improve
healtH' (Clift S., Pag J., 1996).

In 1999, Erdeli G. et al. claimed that balnearyrigm is ‘the type of
tourism practiced in balneary-climatic resorts, foalneary purposes, profiled
on the use of hydromineral resources, mofetes, etca bioclimatic stimulus
background, having the ultimate objective of tnegtithe amelioration or
prophylaxis of certain disordets

Teleki, Munteanu and Bibicioiu (2004) were of tbpinion that the
health treatment "covers a number of other named irs our country and in
other countries — spa tourism, health tourism, avelftreatment, cleaning
primary prophylaxis " (p. 52). Hence, in order tavh a spa tourism we must
first benefit from mineral water and then from &adoie material base.

Health tourism was developed due to the modern humead to treat or
prevent certain illnesses, but mainly due to thewtin of occupational diseases
and those from large cities heavily polluted (latoe, Sarbu, Ciochiin 2016).

Compared to other forms in which tourism is eaerharacterize, in the
health system it is more difficult to identify isurist functions. In the specialty
literature, medical tourism is defined by usingunak factors through multiple
forms depending on the type of resource o the cpwpiecific connotations.
Thus, health tourism is a comprehensie conceph witmerous categories of
activities that centrally (medical treatment) odinectly (sauna, massage)
involve health and care, all with inflection points other forms of tourism:
leisure, adventure, sports, medical care, wellfEsslache, Sarbu, Ciochin
2016, p. 308).
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In some studies, medical tourism is used as thavalgat term of health
tourism, which can broadly be defined as provirfigieit private medical care,
in collaboration with the tourism industry, for jgadts in need of surgery and
other forms of specialized treatment (Simon et2f110, p. 177).

Romania has rich and varied natural resources ¢hat support the
development of health tourism (Cénescu, lelenicz, 2004, Aluculesei, 2015,
Rusu, Rusu, 2015, Roanghdureanu, Oglindoiu, 2015, Bghici et al., 2016).
At the national level the health tourism represeats opportunity for the
sustainable development of the entire tourism sgaidich involves the
development of other forms of tourism and othernecaic sectors Tutui,
2016). The establishing of health tourism's contidn to the development of
local economies is an important element in desgnamd implementing
effective mangement strategies so that benefil lcommunities are obvious
(Draghici et al., 2016, p. 387).

A health tourism dimension has been made, throuhithwit has been
tried to position it from the perspective of theriem consumer, its needs, and
the reasons for visiting the destination (Fig. 1).
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(10-18 days) SPA TOURISM (destination spa.
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Figure 1.Dimensions of health tourism
(Source:Stincioiu A.F and colab., 2013)
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Regardless of the name that it bears at both Earop&d Romanian
level, it is intended to improve the quality of tmm services, sustainable
development, and to protect the interests of thadts.

Certification and development

Baile Govora is a town located in Valcea county, Wwhias 3 localities:
Curaturile, Gatejesti and Prajila, the acces being done on NationaddR67,
from Ramnicu Valcea-Horezu-Targu Jiu. Although finret documents referring
to the healing power of theaBe Govora waters date back to 1488, only in 1876
a local man (Gheorghe Ciurea) digs a shaft angfihdt salty water comes out
and cannot be drunk. A few years later (in 1886),Nicolae Popescu Zorileanu
made his first visit to Govora, which made the hagig of the development of
the locality. The first chemical analyzes wereiedrout, which showed the presence
of iodine and sulfur in their composition, and 88@ constituted the year of the
beginning of the development of the Govora waténs1887, Govora was
declared a spa resort, and in the March 1887 sessidhe Assembly of
Deputies, the draft law on the development of sep@eresorts was discussed.

Water quality has been extensively studied, thesfitisnof mineral water
bringing the resort's reputation. The Bath esthbisnt was built, followed by
the organization of mineral springs. In 1895, the Ml and No. 2 hotels were
completed, and in 1897 the Hotel no. 3 was comgldteom an administrative
point of view, until the establishment of thdéilB Govora commune in 1908,
the resort did not have a very clear situationndgpelaimed by both Govora and
Paugsesti Otasiu commune. The chlorinated-sodium, iodate, bromihagulphurous,
low-bicarbonate, hypotonic mineral waters, alonghwihe sapropelic mud
carried by Ocnele Mari, are used to treat a widgeaof medical conditions
within treatment bases achieved during this peoidime.

Between 1914-1916 represented a period with diffesiin the evolution
of the resort, being also the period of entry mtr of Romania. Consequently,
no investments were made by the state, "Govailar@nesti" Society, in which
there is a resort, with great efforts for modertira (146 cabins and bathing
places were built within the Establishment, sewerégr all the buildings
previously built, the pavilions were arranged, Jetc.

On January 1, 1930, it was declared an urban corapiynRoyal Decree
4036 of December 1929. The investments contintnedresort taking shape and
attracting an increasing number of tourists.

In April 1948, the prefecture of Valcea County resied the Hile
Govora Mayoralty to transfer to the State all thaldings and facilities
belonging to the "Govoradlimanesti" society. After 40 years of operation, the
company would be dismantled. This was also the pefiod for the resort, its
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activity being directed until 1989 on the developinef tourist activities that
were not addressed to the whole population, byt tanthe working class.

After 1990 there is a period of decline, the state longer gives
importance to the spa resorts, the privatizatioenpmena and the restitution of
the buildings to the former owners began. The #7 comes with a new
alternative, that of Romania's inclusion in the BEthich facilitates access to
funds and reorientation towards spa treatment.réd¢gmt, the rehabilitation of the
spa segment is aimed at developing and promotigxisting mineral potential.

Hydromineral potential in B dile Govora

The basic element in the realization of the hdaltinism is the existence of
mineral waters. The way of mineral water formati@s been the object of study
since the eighteenth century. In 1961-1973, thétutes for Recovery, Physical
Medicine and Balneoclimatology carried out a mataitkd study of each mineral
and sludge water resource in Romania, the resuwlihath is the existence of the
four volumes entitled "Mineral waters and therajoesitidges from S.R. Romania".

About the Bile Govora resort, it is known that it only begam e
established in the last decades of th8 déntury, when the sulphurous waters
of the Hina valley began to be exploited and transportedht Govora
Monastery by the entrepreneur Gheorghe Ciurea [18%®en he digged a
shaft, out of the ground came the so-called "byrmiater" (name given to the
oil) and "salt water", which at first could not beed. Subsequent work on oll
exploration would reveal the qualities of salt,iiedand sapropelic sludge, which
Military Doctor |. Zorileanu recommends for the atment of rheumatism. In
1878 iodine chlorosodic waters are also discoveréd. first establishment for
treatment took place in 1887 and had 29 hot bdimsa

The mineral waters at Govora have a variable coutesalts and minerals.
Thus, there are salt-sulphurous, sulphurous wdt@arbonate, calcium sulphate,
magnesium waters.

Hydro-mineral deposits vary according to the typenmeralization, and
are obtained from drillings and wells (Fig. 2).

The existing accommodation and treatment infrastruture
at Baile Govora resort

The spa product involves the existence of spefifiities and endowments,
focusing in particular on accommodation structueied treatment bases. The
analysis of the two categories of statistical dats carried out taking into
account the situation existing in 1990, 2000 anti72@spectively.
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Accommodation infrastructureThe studies in the field have determined
that 'the most representative indicators of tourism, byans of which they
quantify the tourism activity are: indicators of ethoffer (capacity of
accommodation in operation — number of accommodatinits and existing
accommodation capacity — no. accommodation) r@adl and potential demand
indicators (No. arrivals, no. overnight stays, average length stay)".
(Arionesei et al., 2016, p. 576)

The accommodation capacity in operation (numbewumts) shows a
continuous decrease for the period 2000-2017, véthes from almost 400,000
places to only 250,000 places. As far as the exjsiccommodation capacity is
highlighted by the number of places, it is alsordasing (Fig. 2). The main
reason that could be the basis for this continudesrease would be: the
decommissioning of some accommodation units, tlegé of the destination
of some of the units changed into private propeahd especially the
faulty management.
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Fig. 2. Evolution of accommodation capacity — no. of p&c
in accommodation units — at the level d@iilB Govora (1990, 2000, 2017)
(Source:NIS processing)

For the period 1990-2000, the statistical datanateconclusive, the NIS
providing data only after 2000, when the tourisiugs in the resort are already
decreasing to the level of 2017 (Fig. 3).
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Fig. 3. Evolution of the number of arrivals inille Govora (1990, 2000, 2017)
(Source:INS data processing)

If the number of arrivals did not drop by more tH200 units, the same
cannot be said for overnight stays where, in 20i&,decrease is even more
pronounced, up to 50% of the total overnight staytke year 2000 (Fig. 4).
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Fig. 4. Evolution of no. of overnight stays at Baile Govegaort (1990, 2000, 2017)
(Source:INS data processing)
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Evolution of the index of use of the accommodati@pacity, as ratio
between the total number of overnight stays andhplaces at the resort level,
also shows a decrease for the period 2000-2012nGhat this type of tourism
is based on subsidy from the state budget, thréicgbts / treatment vouchers,
this index also has a low value in the current eatin background (Fig. 5).
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Fig. 5. Evolution of the use index of the accommodatigpacity
at Baile Govora resort (1990, 2000, 2017)
(Source:NIS data processing)

The fact that these decreases indicate the laclewélopment measures
especially for the accommodation and treatmentiti@si, and implicitly the
necessity of a strategy for this segment of theecty, which also consider the
competitiveness of the operators in the spa sector.

The treatment infrastructureat the resort level operates either within the
accommodation structure or separately in its owitdimg. It is known the value
of mineral waters present here, beneficial in tieattment of a wide range of
diseases (Table 1).
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Table 1
Existing mineral deposits in the resort of Bile Govora

. Type of water of The range of conditions
The spring the source Way of usage that can be treated
Spring no. 1 Sulfuric Respiratory disorders:
pring no. Sulfated chronic bronchitis,
Spring no. 2 Sodium tracheobronchitis, bronchial
pring no. Internal asthma, post-pneumonia
Spring no. 3 Sodium treatment sequelae
Sulfated External
Shaft no. 1 treatment ENT disorders: sinusitis,
Shaft no. 2 Chlorinated laryngitis, rhinopharyngitis
Shaft no. 3 Sulfuric
Shaft no. 5 Sodium
Shaft no. 7 Calcium Locomotive system
disorders: degenerative
Shaft no. 8 rheumatism, infectious
Shion 5 rheumatism,
- orinate
Drilling 601 lodine
Drilling 602 lodine ) i
Associated conditions:
Drilling 606 bis Sodium gastroduodenitis, hepato-
Chiornated biliary diseases, kidney
g orinate disorders, stress-related
Drilling 617 . )
g |°‘(jj'ne illnesses.
- Sodium
Drilling 618 Thermal

(Source:Data Processing Plan for Tourism Development in &dan2007-2026)

Water replenishment would not be complete if thveeee not a number of
installations that could be used for treatment, elgmHot or cold bath
installations; Installations for kinetotherapy. &edures are particularly
important and consist of inhalation therapy (ulbréis insulosis, mineral water
inhalation), mineral water baths, electrotheralow and medium frequency
currents, ultrasound therapy, paraffikijnetotherapy, massage, saumnaernal
mineral water cleaning, field cleansing.

The medical infrastructure comprises: 2 individualdical practices, 1 allergy
clinic, 1 polyclinic, 2 private pharmacies. In afilh to these, there are the
existing treatment bases in the accommodationtstes, under the leadership
and guidance of specialized medical staff.

Given the increase in the flow of tourists in tipa sector, it is important
to understand the importance of approaching theesysf treatment tickets at
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the resort level. According to the evolution of tihenber of specific treatment
tickets in the spa resort ofilBe Govora, settled by the National House of
Pensions, the period 1993-2000 is a period of drpautd since 2014, there is a
decrease, amid an increase in general attendaigce’ {F
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Fig. 7. Evolution of spa treatment tickets at the leveBaife Govora resort
(Source:data processing INS + CNPP)

Considering the share of % of arrivals of tourezismpared to the number
of treatment tickets, it can be concluded thatrédsort is losing to the category
of customers benefiting from the state subsidyfawvor of wellness centers.
However, the number of tickets is quite high, ahid faispect of the treatment
can still be rectified.

Conclusions

Through the study, a thorough evolution of the isiLactivity at the level
of the area was attempted, a statistical analjisiswwas carried out over a time
horizon of approximately 28 years. The presenca obnsiderable number of
hydromineral sources in the locality has facilitateoth the development of an
important part of the regional economy, namely igr

Although there are many weaknesses of spa toutishe aesort level, we
consider that there are still prospects for expathis form of tourism, and at
the same time increasing both the interest of thmahian tourists, especially
the foreign ones, for the Romanian spa tourismymtsd
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